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hen I began my practice at 
Wilmette Dental back in 
1990, life was pretty simple:  
I was a carefree bachelor in 

a small apartment.  Boy, did that 
change quickly!  In 1991, I married 
Anne...celebrated 
the birth of 
daughter Elise in 
1993, and toasted 
the arrival of son 
Christopher in 
1996.    
 
Elise  will soon be a junior in high 
school, loves to sing in the school 
choir, performs in 
plays, and is on the j/v 
lacrosse team.  She's 
earned her driver's 
license, and teaches 
swimming for the 
Glenview Park 
District.  She's an 
honor student, and is a joy to be 
around — that is when she's able to 
pry the cell phone off her ear! 
 
Christopher will be a freshman this 
fall, and loves rock and 
roll music.  He's an 
avid drummer — and  
actually sounds pretty 
good!   Chris also is an 
excellent student, can 
work my power tools 
better than I, and really 
holds his own on the tennis court. 
Now if we could just convince him to 
get a haircut… 

(Continued on page 4) 
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reetings from 
Wilmette Den-
tal....And wel-
come to our spe-

cial 20th Anniversary Is-
sue!  It seems as if it was 
only yesterday when I 
saw my first patient at 
Wilmette Dental.  Actually, it was March 
of 1990!  Up until that time I had been 
practicing general dentistry in a busy 
north side practice after graduating from 
the University of Illinois College of 
Dentistry in 1986. 
 
Wilmette Dental was a great fit for me.  
Having grown up on the North Shore, I 
was quite at home with the wonderful 
family of patients, a top notch staff and  
Wilmette Dental’s beautiful surround-
ings. And the camaraderie I felt with 
my mentors, Drs. Gandley and Graham 
was extraordinary. 
 
Over the past 20 years, we’ve made a lot 
of office improvements and technologi-
cal enhancements. We've continuously 
upgraded our clinical equipment: mod-
ern, state-of-the-art x-ray machines, new 
more comfortable patient chairs, in-
traoral cameras, chair-side movie screens 
and much, much more.  In doing so, my 
goal has been to provide my patients 
with the highest quality, customized den-
tal care in a friendly, relaxed and comfort-
able atmosphere.  
 
We have carefully structured our dental 
hygiene department with the goal of us-
ing prevention to promote a good state 
of oral (as well as general) health for our 
patients. We did not know 20 years ago 

(Continued on page 4) 

The Next 20 Years at  
Wilmette Dental 
 
What's does the future hold for den-
tistry?  Dr. Neuhaus predicts signifi-
cant strides in the following areas: 
 
The use of saliva and regular dental 
exams as a barometer of general physi-
cal health. 
 
Enhanced, non-invasive techniques to 
cosmetically correct problem teeth.  
Breakthroughs will reduce time in the 
chair — and cost to the patient. 
 
Cavities will become a rarity thanks to 
innovations in bacteria-reducing oral 
varnishes and pastes. Use of new tech-
nologies containing calcuim phos-
phates appear to stimulate the regen-
eration of  tooth structure i.e. they can 
“repair” cavities. 
 
Periodontal (gum tissue) Therapies in 
which "site specific" antibiotics will be 
used as an alternative to gum surgery. 
 
Optical scanners will provide a digital 
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A Few Things You Didn't Know 
About Our Staff… 
 
Wilmette Dental is fortunate to have an ex-
tremely dedicated, hardworking staff.  Patients 
certainly know that Kathleen is an expert hy-
gienist, Lora is Dr. Neuhaus' "right arm," and 
Megan can recite insurance plans from mem-
ory.  But here are a few things you might not 
know about our wonderful staff: 
 
Practice Administrator Megan 
Baker is an accomplished mu-

sician, and is a flutist with the North 
Shore Chamber Orchestra.  She's also 
studied other instruments, including the 
tin whistle and the Irish bodhran (a type 
of drum).  When she's not playing mu-
sic, Megan is an avid reader — and ac-
tually has an extensive at-home library of nearly 3,500 
books.  Megan is the only person we've ever met who, 
during the holidays, actually makes a gingerbread house 
from scratch (no kits here).  She also makes a "killer" 
chocolate truffle — and she's happy to share her recipe 
with patients. 
 
Hygienist Kathleen Gilliland and her husband Ed live in 
the city.  Both thoroughly enjoy sailing and playing with 

their yellow lab, Chance.  Kathleen 
likes to bike and travel, and always 
tries to find the best art muse-
ums — some of her favorite are in 
Dublin, Ireland!  She loves to read 
historical fiction, and is a huge fan 
of the Chicago White Sox.  When 
not at a Sox game or reading, Kath-
leen and Ed love to eat, cook — 

and try new Mexican restaurants. 
 
Wilmette Dental Assistant Lora Spivak has a passion for 
films and travel.  It's nice to have Lora on hand when 
you need a good movie—or vaca-
tion—recommendation! 
 
Lora, and husband Alex, are the de-
servedly proud parents of 2 lovely 
girls: Nataliy, who lives in Chicago 
and works in hotel marketing, and 
Lana, a grad student in New York City 
studying biology . 

Wilmette Dental…
A Long Look Back 
 
While this issue celebrates the 
20th anniversary of Dr. 
Neuhaus with Wilmette Dental, 
the practice actually goes back 
to long before many of our 
current patients had teeth!   
Here’s a quick trip down 
memory lane (aka Linden 
Avenue) 
. 
 
· 1937 Dr. Gordon G. Chinnock opens practice above 

Lyman’s Pharmacy at corner of 4th and Linden in Wilmette. 
 
· 1945 Dr. Paul B. Bass, returning from WWII, opens dental 

practice in the Brown Building, downtown Wilmette. 
 
· 1956 Dr. Chinnock drafted, sent to Fort Bragg, NC, closes 

practice 
 
· 1958  Dr. Chinnock re-opens practice at 4th and Linden 

location. 
 
· 1978  Dr. Chinnock retires and Dr. Stephen Graham takes 

over practice 
 
· 1978  Dr. James Gandley takes over Dr Bass’ practice 

following his retirement 
 
· 1980  Fire destroys Lymann’s Pharmacy and Dr. Graham’s 

office. 
 
· 1980  Dr’s Graham and Gandley join practices and open new 

office called “Wilmette Dental" at present location, 344 
Linden. 

 
· 1981  Dr. Robert Kent (formerly on Ridge in Wilmette) 

retires and Wilmette Dental acquires his patients (Dr. Kent 
moves to Florida) 

 
· 1990  Dr. Gandley retires from dentistry 

and Dr. Neuhaus joins Wilmette Dental  
(Dr. Gandley moves with his family to 
California and takes position with the 
Department of Public Health) 

 
· 1993  Dr. Graham retires from dentistry 

and takes position with InfoSoft, a 
provider of medical and dental software. 

 
· 1993  New "L" station debuts next to original (1912) stop at 

4th and Linden. 
 
· 2003  Wilmette Dental office undergoes complete 

"makeover" with new woodwork, furniture, decorating and 
equipment. 

 
· 2010    Dr. Neuhaus celebrates 20 years with Wilmette 

Dental!!  
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This year is also a big anniversary for Lora, who 
marks 20 years as a dental assistant with Dr. Neuhaus. 
 
Congratulations, Lora!  And many thanks for all of 
your good work over the years.   



Teeth Whitening… 
30 Years of Research 
 
Dentists have been helping patients im-
prove their smile quickly and affordably 
with teeth whitening for nearly three 
decades.  In that time, teeth bleaching 
has become the gold standard for cos-
metic enhancement.  Studies have 
shown that people who feel better about 
their appearance tend to be more confi-
dent and successful.   
 
At this year's  Chicago Dental Society 
Midwinter Meeting , Dr. Neuhaus at-
tended an informative clinic presented 
by an independent researcher who has 
amassed  30 years of research on the 
safety and effectiveness of dentist super-
vised teeth whitening.  Here are some of 
his findings: 
 
 
· Whitening has the best risk/benefit of 

any dental procedure. 
 
·  Nine out of 10 patients can success-

fully whiten their teeth. 
 
· More than 300 published articles 

attest to the safety and non-toxicity 
of dentist dispensed whitening mate-
rials. 

 
· Sensitivity to cold is the most fre-

quent side effect of whitening — and 
that can be alleviated with desensi-
tizing toothpaste or a reduction in 
the concentration of whitening gel. 
Sensitivity disappears once whiten-
ing is discontinued.  

 
· Whitening overnight for 7 nights 

produces the same result as bleach-
ing 2 hours a day for 14 days. 

 
 
At Wilmette Dental, we have been  
whitening teeth for over 15 years and 
have helped many patients significantly 
improve  their smile with this easy treat-
ment.  If you would like to know more, 
please ask any of our staff — and ask to 
see some of our before/after pictures. 

Toothbrush— 
The Greatest Invention! 
 
In a recent survey, the toothbrush 
was selected as the #1 invention that 
Americans could not live without...
beating out the automobile, phone, 
microwave and even the personal 
computer.   
 
The toothbrush has deep roots in his-
tory.  The Babylonians chewed on 
primitive tooth picks to clean their 
teeth.  The first bristled toothbrush 
originated in China — the handles 
were carved from cattle bone and the 
bristles came from the neck and 
shoulders of swine.   
 
Thankfully, today's brushes are a bit 
more sophisticated (and don't in-
volve animal bones).  Ask Dr. Neu-
haus which style of brush is best for 
your oral health needs. 
 

Hey, Hey, Hey... 
Gum Fights Decay 
 
The chewing gum offered to patients 
(and the mailman) in our reception  
room is there for more than a good 
chew...it's an effective cavity fighter!  
A recent study by university research-
ers confirms that chewing gum con-
taining xylitol, a sweetener with an-
timicrobial properties, temporarily 
suppresses bacteria that cause tooth 
decay. 
 
Results also show that using chewing 
gum with sweeteners other than xyli-
tol was ineffective in suppressing cav-
ity causing bacteria. Used in conjunc-
tion with diet modification, fluoride, 
sealants and regular dental visits, a 
xylitol-sweetened chewing gum can 
have a beneficial effect in controlling 
cavities. 

Drs. Gandley & Graham... 
An Update 
 
Many patients ask about Dr. Neuhaus' 
predecessors:  Dr. Jim Gandley and 
Dr. Stephen Graham. Both doctors are 
well, and are enjoying their post-
Wilmette Dental careers. 
 
Dr. Gandley contin-
ues his "second ca-
reer" as the Assistant 
Department Direc-
tor of Health and 
Human Services for 
Placer County Cali-
fornia, in the beauti-
ful Lake Tahoe area 
where he oversees a 
staff of nearly 1,000.  His wife, Sue, 
continues as an oncology nurse, and 
son Matt recently graduated from UC 
Berkeley with a major in economics.  
Jim and Sue are enjoying the good life 
in California, and when not working, 
try to escape to the Sierra mountains for 
hiking and fly fishing.  
 
Dr. Graham is a 
very active alum for 
his alma mater, 
Lawrence Univer-
sity in Wisconsin.  
He and wife, 
Marge, spend a lot 
of their time in Cali-
fornia's San Fran-
cisco Bay area 
where daughter Cindy is a writer and 
editor for Oracle Corporation.   Steve 
reports that a highlight of his recent trip 
to California was a visit with old friend, 
Dr. Gandley. 
 
Steve continues to ski and perfect his 
tennis game, and regularly visits Wil-
mette Dental.  



Personal Note 
(Continued from page 1) 

Anne is constantly busy keeping 
track of everyone's schedules, 
finding lost homework, signing 
permission slips and making sure 
the refrigerator is well-stocked.   
 
And, of course, 
Wolfgang the 
schnauzer, now 8, 
continues to 
supervise our busy 
household from 
the comfort of his 
basket in the 
kitchen. 
 

Dear Patients 
(Continued from page 1) 

how significantly poor oral health can ad-
versely affect many of the human body’s 
other systems. 
Dentistry has changed dramatically since I 
graduated dental school in 1986.  Yes, 
there have been some fads and media-
driven dental “exposé's,” but more so, 
there have been many positive advance-
ments, which have made modern dentistry 
more comfortable, durable and less inva-
sive.  
 
Going forward, these advancements will 
continue to benefit our patients’ dental 
health and overall well-being. 
 
And, we have remained keenly aware of 
the costs of dental care.  We're constantly 
seeking practical ways to improve effi-
ciency and reduce our costs in order to 
keep dentistry affordable for all our pa-
tients. 
 
Finally (and most importantly), over the 
past 20 years, I've had the pleasure of be-
ing a part of the lives of many, many won-
derful patients.  I've literally followed 
children into adulthood, and had the pleas-
ure of knowing about countless birthdays, 
anniversaries, graduations, marriages, 
etc…   
 
To each and every one in my patient fam-
ily, I thank you for entrusting your dental 
care to me — and for making these past 
20 years truly wonderful.   
 
Here's to the next 20 !!! 
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THANK YOU 
 FOR REFERRING OTHERS!   

 
When our patients recommend 
us to their family and friends, 
that's the highest compliment 
we can receive.  To all of you 
who have "passed the word 
along" about our excellent 
practice -- Thank You!   
 

Did You Know... 
 
Good oral care may help older 
adults keep their thinking skills 
sharp.   
 
According to a study of 2,300 men 
and women, age 60 and older, those 
with the highest level of a bacteria 
associated with gum disease were 
two to three times more likely to 
fail simple cognitive and memory 
tests. 
 
While more research needs to be 
done, scientists feel these findings 
may point to an association between 
poor oral health and geriatric de-
mentia. 

Next 20 Years at WD 
(Continued from page 1) 

map of the tooth and create a 3-D 
replica of the dental structure. This 
technology is already seeing wide-
spread use in the crafting of pre-
cisely-fitting and natural-looking res-
torations, such as porcelain veneers, 
crowns and bridges. 
 
Dental implant technology continues 
to improve, reducing treatment time 
and increasing success rates.  Al-
ready, dental implants are often  the 
standard of care if a tooth needs to be 
extracted or if there is a question as 
to whether a root canal procedure 
should be done. 
 
Composite resins, today’s tooth 
“filling” material will continue to 
improve to better replicate tooth 
color and strength.   


